CneHealthPort

Single Sign-On Monthly Maintenance Schedule

The table below lists the OneHealthPort SSO Monthly Maintenance and change lockdown

schedules for 2025.

If you have questions about maintenance or would like to sign up for maintenance reminders,

please email Stephanie Cole at scole@onehealthport.com.

Notifications are sent in advance of each maintenance period. Maintenance times noted in this

schedule are Pacific (PT) time.

e Production maintenance is scheduled from 7 p.m. to 10 p.m.

e UAT maintenance is scheduled from 5 a.m.to 7 a.m.

Production Monthly Maintenance Schedule - 2025

January 23 February 20 March 20
April 17 May 22 J“ni;ﬁ d(:;)e to
July 17 August 21 September 18

October 23 November 20 December 18

UAT Monthly Maintenance Schedule - 2025

January 16 February 13 March 13
April 10 May 15 June 12
July 10 August 14 September 11

October 16 November 13 December 11

Change Lockdown Schedule - 2025

January 1,17 - 20

February 14 - 17

March - None April - None
May 23 - 26 June 19
July3-4 August 29

September 1

October - None

November 10-11 & 21 -28

December 19 — January 2

Please note that OneHealthPort also conducts recurring maintenance every Saturday at 5 a.m., PT. Systems are not
down during this maintenance, but service may be slow or intermittent.
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